est

Transportation Services

WE APPRECIATE YOU DOWNLOADING OUR PACKET.
The following information pertains to our brokerage:

1. Company information and credit references
2. Our Operating Authority

3. Property Broker's Surety Bond

4. Carrier — Broker Contract

5. Industry Memberships

PLEASE COMPLETE THE FOLLOWING FORMS AND FAX BACK TO US:

1. Carrier Information Sheet

2. Carrier — Broker Contract (SIGNED)

3. Your Operating Authority (MC # stating contract or common carrier)
4. Certificate of Cargo and Auto Liability Insurance

5. A completed and signed W-9 Form

FAX 802-748-0825

If you have any questions or need assistance with this packet please
call 800-320-2013 and ask for Dispatch.

We look forward to working with you and establishing a lasting
relationship with your company.

Ph: 802-748-9908 Ph: 800-320-2013 Fax: 802-748-0825 P.O. Box 247 St. Johnsbury, VT 05819
www.questtrans.com



Transportation Services

Trust Bond: Pacific Financial (480) 905-1818

MC195360
Fed ID: 03-0329398

MEMBERSHIPS
T 1 A (Transportation Intermediaries Association)
The National Association of Small Trucking Companies - NASTC Best Broker

BANK REFERENCE:

Community National Bank
1033 Broad Street
P.O. Box 125
Lyndonville, VT 05851
Contact: Thad Richardson
802-626-1200
802-626-9221 (FAX)
Checking Acct: # 10065016

TRADE REFERENCES

JG TRUCKING LLC ATS, INC.
267 OTROBANDO AVE 725 OPPORTUNITY DR
NORWICH, CT 06360 ST CLOUD MN 56301
ATTN: BRIAN ATTN: ROMELLE ANIFISON
860-887-1942 800-328-2316
DOUGLAS EXPRESS INC
4225 INDUSTRIAL DR
JACKSON, MS 39209 ANGEL & SONS TRANSPORT
ATTN: TONY HAMMOCK or 5812 FM 1870
DAVID ALBRITTON SULPHUR SPRINGS, TX 75482
601-355-8236 ATTN: ANGEL
903-440-0120

Ph: 802-748-9908 Ph: 800-320-2013 Fax: 802-748-0825 P.O. Box 247 St. Johnsbury, VT 05819
www.questtrans.com



INTERSTATE COMMERCE COMMISSION

DECISION

MC 195360 MAY 2 1 1993

JEFFREY L. MOORE
DBA QUEST TRANSPORTATION SERVICES
ST. JOHNSBURY, VT

Reentitled

QUEST INDUSTRIES, INC.
ST. JOHNSBURY, VT

Decided May 18, 1993

On May 13, 1993, applicant filed
a request to have the Commission's records changed to reflect a
name change.

1t is ordered:

The Commission's records are amended to reflect the
carrier's name as

QUEST INDUSTRIES, INC.

If it has not already done so, the carrier must amend (1)
its insurance coverage for the protection of the public, (2) its
designation of agents upon whom process may be served, and (3)
its tariffs of schedules to reflect the new name.

By the Commission.

Sidney L. Strickland, Jr.
Secretary

(SEAL)



This
engage in

This
maintains
insurance

PM-25
(Rev. 10/84)

INTERSTATE COMMERCE COMMISSION

LICENSE l SERVICE DATE i
No. MC 195360 DEC 2 1 087

JEFFREY L. MOORE
d/b/a QUEST TRANSPORTATION SERVICES
ST. JOHNSBURY, VT

License is evidence of the applicant’s authority to
operations as a broker.

authority will be effective as long as the broker
compliance with the reguirements pertaining to
coverage for the protection of the public (49 CFR 1043)

and the designation of agents upon whom process may be served (49

CFR 1044).

Applicant shall render reasgnably continuous and

adequate service under this authority. Failure to meet these
conditions will constitute sufficient grounds for the suspension,
change, or revocaton of this authority.

This

authority is subject to any terms, conditions, and

limitations as are now, or will be, attached to this privilege.

The service to be performed is described on the reverse side
of this document.

By the .Commission.

(SEAL)

NORETA R. McGEE,
Secretary.

NOTE: If there are any discrepancies regarding this document,
please notify the Commmission within 30 days.



No. MC 195360
Page 2
To engage in operations, in interstate or foreign commerce, as a

broker of general commodities (except household goods), between
peints in the U.S.



According 1o the Paperwork Reduction Act of 1995, 1o persons ans required (o respend o a collection ofinfk jon unless it displays o valid OMB contro) muraber. Itis cstimated that an avergs
of 10 mi per is ired 10 complete this coflection of ink i, This exii inchudes fyns for reviewing i ions. hing existing dnts sousces, gatharing and maintaining
the dat nczdl, and completing and reviewing the collection of infosmusion, C g the y of this burdsn estimute or supgestions for reducing this burdan should b directed
1o the Fedaml Motor Cammier Safety Administration, 400 7th $1, SW, Washington, 13C 26590
B. M. C. 85 Approved by OMB

2126-0017
FILER FMCSA License No.

ACCQUNT NO. 22512 MC- 193360

PROPERTY BROKER'S TRUST FUND AGREEMENT UNDER 49 U.S.C. 13906
OR NOTICE OF CANCELLATION OF THE AGREEMENT

KNOW ALL MEN BY THESE PRESENTS, That we Quest Industries. Inc.

: {Broker)
of PO Box 247 Saint Johnsbury, VT 05819
fStreet) (City} (State} (Zip code)
as TRUSTOR (hereinafier called Trustor), and PACIFIC FINANCIAL ASSOCIATION. INC. .
Name of Trustee}
a financial institution created and existing under the laws of the State of California

{State or District of Cohimbia)
as TRUSTEE (hereinafter called Trustes) hold and finmly bind ourselves and our heirs, executors, administrators, successors, and assigus, jointly
and severally, firmly by these presents.

WHEREAS, the Trustor is or intends to become a Broker pursuant to the provisions of the Titlz 49 U.S.C. 13904, and the rules and regulations of
the Federal Motor Carrier Safety Administration refating fo insurance cr other security for the protection of motor carriers and shippers, and has
elected to file with the Federnl Motor Carrier Safety Administration such a Trust Fund Agreement as will ensure financial responsibility and the
supplying of transportation subject to the ICC Termination Act of 1995 jn accordance with contracts, sgreements, or arangements therefor, and

WHEREAS, this Trust Fund Agreement is written 1o assurs compliance by the Trustor as a licensed Property Broker of Transportation by metor
vehicle with 49 U, 8. C 13906(b), and the rules and regulations of the Federal Motor Carrier Safety Administration, relating to insurance or other

security for the protection of motor carriers or shippers, and shall inure 1o the bénefit of any and all motor carriers or shippers to whom the Trustor
may be legally liable for any of the damages herein described.

NOW, THEREFORE, ths trustor and trustee, to accomplish the above, agree as follows:

1. Trustee agrees that payments made pursuant to the security provided hérein to shippers and motor carviers pursuant to this Agreement will be
made exclusively and directly to shippers or motor carriers that are parties to contracts, agreements or arrangements with Trustor.

2. Trustee agrees that the protection afforded to shippers and motor carriers hereby will continue until any and all claims made by shippers or motor

carriers for which Trustor may be legally liable have been seftled or until the funds deposited by Trustor pursuant to this Agreement have been
exhausted, whichever comes first.

3. The parties hareto acknowledge and certify that said Trustee shall exclusively manage the security and trust fund, as herein set forth, and shal]
have legal title to the security and trust fund, pursuant to the terms and conditions as set forth in this agreement. Further, the perties hereto, and the
said Trustes, as evidenced by their signatures to this agreemem, acknowledge and certify that (a) snid Trustee, neither has nor expects to have any

interest, financial, proprietary, or otherwise, whatsoaver, in Trustor; and (b) said Trustor, neither has nor expects 10 have any interest, financial,
proprietary, or otherwise, whatsoever, in Trustee,

4. Trustee acknowledges the receipt of the sum of Tan Thousand Dullars ($10,000.00), 10 be held in trust under the terms and conditions set forth
herein. ’

3. Trustee may, within its sole discretion, invest the funds comprising the corpus of this trust find consistent with its fiduciary obligution under
applicablz law.

6. Trustee shall pay, up te a limit of Ten Thousand Dollars ($10,000. 00), directly to a shipper or moter carrier any sum or sums which Trustee, in
good faith, determines that the Trustor has failed to pay and would be held legally liable by reason of Trustor's failure 1o perform faithfully its
contracts, agrecments, ur arrangements for transportation by authorized motor carriers, made by Trustor while this agreement is in effect, regardless
of the financial responsibility or lack thereof. or the solvency or bankrupiey, of Trustor,

7. In the event that the trust fund is drawn upon aud the corpus of the trust fund is a sum less than Ten Thousund Dollars ($10,000.00), Trustor
shall, within thirty {30} days, replanish the trust fund up to Ten Thousand Dollars (510,000.00) by paying to the Trustee a sum egqual to the
difference between the existing corpus of the teust fimd and Ten Thousand Dollars (510.000.00). :

8, Trustee shall immediantely give writlen notice to the FMCSA of all lawsuits filed, judgments rendered, and piyments made under this trust
egreement and of any failure by Trustor to replenish the trust fund as cequired herein.

9. This agreement may be canceled at any time upon thirty (30) days written notice by the Trustee or Trustor to the FMCSA on the form printed at
the bottum of this ugreement. The thirty (30) day notice period shalt commence upon actual receipt of a copy of the trust fund agreement with the

complzted natice of cancellation at the FAICS A's Waslingion, DC office. The Trustee andior Trustor specifically agrees to file such written notice
of canceliation.

10. All sums due the Trustee 45 a result, directly or indirectly, of the adminisiration of the trust fimd under this agreement shall be billed direcily to
Trustor and in 1o event shall said sums be paid from the corpus of the trust fund hersin established.



{ L. Trustee shall maintain a record of all financial transactions concerning the Fund, which will be available to Trustor upon request and reasomble
notice and to the FMCS A upon request.

12, This agreerent shall be governed by the laws in the State of Arizona - to the extent not inconsistent with the rules and regulations
of the FMCSA
This trust find agreement is effective the ‘ day of d\‘*' , 2004 , 12:01 am,, standard time at the

address of the Trustor as stated herein and shall continge in force until terminated as herein provided.

Trustee shall not be liable for payments of any of the damages hereinbefore described which arise as the resuft of any contracts,
agreements, undertakings, or arrangements made by the ‘Trustor forthe supplying of transportation afler the cuncellation of this Agreement, as
herein providad. but such cancellation shall nat affeet the liability of the Trustee for the payment of any such damages arising as the result of

contraets, agreements, or arrangementls made by the Trustor for the supplying of transportation prior 1o 1he date such cancellation becomes
effective,

IN WITNESS WHEREOQF, the said Trustor und Trustee have executed this mstrument on the, () day of k Ef \\ . 2007.

TRUSTOR TRUSTEE
Name Quest Industries, Inc. Name PACIFIC FINANCIAL ASSOCIATION, INC.
Address PO Box 247 Address 12707 High Bluff #200
Saint Johnsbury. VT 05819 . San Diego, CA. 92130

Telephone No. _ (802)748-9908 , / - Telephone No. - (800)595-2615
By yi M." /l/“/ By AR .

L. Moore JiP- Larsan P

ident

wident | %

Witness e a4 ) b . Q‘»A’v) s Witness
/. ., (Signature and Title) '
ﬁ VAL e

(Signature and Title)
Only financial institutions may qualify to act as Trustee. Trustee, by
the above signature, certifies that it is a financial institution and has

legal authority to assume the obligations of Trusiee and the financial
ability to discharge them

NOTICE OF CANCELLATION
THIS IS TO ADVISE THAT THE ABOVE BROKER TRUST FUND AGREEMENT EXECUTEDON THE ____

DAY OF IS HEREBY CANCELED AS SECURITY IN COMPLIANCE WITH THE FMCSA

SECURITY REQUIREMENTS UNDER 49 U.8.C. 13%06(b) and 49 CFR 387.307, EFFECTIVE AS OF THE DAY OF

. , 1201 AM. STANDARD TIME AT THE ADDRESS OF THE TRUSTOR, PROVIDED

SUCH DATE I8 NOT LESS THAN THIRTY (30) DAYS AFTER THE ACTUAL RECEIPT OF THIS NOTICE BY THE
FMCSA.

DATE SIGNED

SIGNATURE OF AUTHORIZED
REPRESENTATIVE OF TRUSTEE OR TRUSTOR



BROKER - CARRIER AGREEMENT

This Agreement is entered into this day of , 20 , by and between Quest Industries Inc.

/Quest Transportation_ ("BROKER"), a Registered Property Broker, Lic. No. MC- 195360 _, and

, @ Registered Motor Carrier, Permit/Certificate No. DOT-

("CARRIER"); collectively, the "Parties”. ("Registered” means operated under authority issued by
the Federal Motor Carrier Safety Administration (or its predecessors) within the U.S. Department of

Transportation.).
1. CARRIER REPRESENTS AND WARRANTS THAT IT:

A. Is a Registered Motor Carrier of Property authorized to provide transportation of property under
contracts with shippers and receivers and/or brokers of general commodities;

B. Shall transport the property, under its own operating authority and subject to the terms of this
Agreement;

C. Makes the representations herein for the purpose of inducing BROKER to enter into this
Agreement;

D. Agrees that a Shipper's insertion of BROKER’s nhame as the carrier on a bill of lading shall be
for the Shipper's convenience only and shall not change BROKER’s status as a property broker
nor CARRIER’s status as a motor carrier.

E. Will not re-broker, assign or interline the shipments hereunder, without prior written consent of
BROKER. If CARRIER breaches this provision, BROKER shall have the right of paying the
monies it owes CARRIER directly to the delivering carrier, in lieu of payment to CARRIER. Upon
BROKER's payment to delivering carrier, CARRIER shall not be released from any liability to
BROKER under this Agreement. In addition to the indemnity obligation in Par 1.H CARRIER will
be liable for consequential damages for violation of this Paragraph.

F. Is in, and shall maintain compliance during the term of this Agreement, with all applicable
federal, state and local laws relating to the provision of its services including, but not limited to:
transportation of Hazardous Materials, (including the licensing and training of drivers), as defined
in 49 C.F.R. §172.800, §173, and §397 et seq. to the extent that any shipments hereunder
constitute Hazardous Materials; security regulations; owner/operator lease regulations; loading
and securement of freight regulations; implementation and maintenance of driver safety
regulations including, but not limited to, hiring, controlled substances, and hours of service
regulations; sanitation, temperature, and contamination requirements for transporting food,
perishable, and other products, qualification and licensing and training of drivers; implementation
and maintenance of equipment safety regulations; maintenance and control of the means and
method of transportation including, but not limited to, performance of its drivers.

G. CARRIER will notify BROKER immediately if its federal Operating Authority is revoked,
suspended or rendered inactive for any reason; and/or if it is sold, or if there is a change in control
of ownership, and/or any insurance required hereunder is threatened to be or is terminated,
cancelled, suspended, or revoked for any reason.

H.

1 ©2006 Transportation Intermediaries Association. All rights reserved. Use of this model contract is not mandatory, and its language may
need to be revised to fit particular situations. Revisions must be made in a conspicuous manner and agreed to by the contracting parties or
the TIA logo may not be used. October 2007



i. To the extent permissible under applicable federal and state law, and subject to the
express monetary insurance limits in Par 3.D as to CARRIER, and BROKER’S
monetary insurance limits for general liability or such other amounts as mutually agreed
by the Parties in writing, CARRIER shall defend, indemnify and hold BROKER and its
shipper customer harmless from any claims, actions or damages, arising out of its
performance under this Agreement, including cargo loss and damage, theft, delay,
damage to property, and personal injury or death, and BROKER shall defend,
indemnify, and hold CARRIER harmless from any claims, actions, or damages,
including cargo loss and damage, theft, delay, damage to property, personal injury or
death, arising out of its performance hereunder. Neither Party shall be liable to the
other for any claims, actions or damages due to the negligence or intentional act of the
other Party, or the shipper. The obligation to defend shall include all costs of defense as
they accrue.

i Except for CARRIER's liability under Par 1.E, unless otherwise agreed in
writing, and regardless of whether the Parties insurance as referred to in sub
par i) above, is valid or provides coverage, the Parties indemnity obligations
shall not exceed the monetary insurance limits referred to in sub par i).

|. Does not have an “Unsatisfactory” safety rating issued by the Federal Motor Carrier Safety
Administration (FMCSA), U.S. Department of Transportation, and will notify BROKER in writing
immediately if its safety rating is changed to “Unsatisfactory” or “Conditional”.

J. Authorizes BROKER to invoice CARRIER’s freight charges to shipper, consignee, or third
parties responsible for payment.

K. Has investigated, monitors, and agrees to conduct business hereunder based on the credit-
worthiness of BROKER and is granting BROKER credit terms accordingly.

2. BROKER RESPONSIBILITIES:

A. SHIPMENTS, BILLING & RATES: BROKER agrees to solicit and obtain freight transportation
business for CARRIER to the mutual benefit of CARRIER and BROKER, and shall offer CARRIER
at least one (1) loads/shipments annually. BROKER shall inform CARRIER of (a) place of origin
and destination of all shipments; and (b) if applicable, any special shipping instructions or special
equipment requirements, of which BROKER has been timely notified.

B. BROKER agrees to conduct all billing services to shippers. CARRIER shall invoice BROKER
for its (CARRIER'’s) charges, as mutually agreed in writing, by fax, or by electronic means,
contained in BROKER'’s Load Confirmation Sheet(s) incorporated herein by reference (Exhibit A,
et seq.). Additional rates for truckload or LTL shipments, or modifications or amendments of the
above rates, or additional rates, may be established to meet changing market conditions, shipper
requirements, BROKER requirements, andfor specific shipping schedules as mutually agreed
upon, and shall be confirmed in writing (or by fax) by both Parties. Any such additional, modified,
or amended rates, changes in rates shall automatically be incorporated herein by reference as
part of Exhibit A, Amendment 1, et seq.

C. RATES: Additionally, any rates, which may be verbally agreed upon, shall be deemed
confirmed in writing where CARRIER has billed the agreed rate and BROKER has paid it. All
written confirmations of rates, including confirmations by billing and payment, shall be
incorporated herein by reference as part of Exhibit A, Amendment 1, et seq. Rates or charges,
including but not limited to stop-offs, detention, loading or unloading, fuel surcharges, or other
accessorial charges, released rates or values, or tariff rules or circulars, shall only be valid when
specifically agreed to in a signed writing by the Parties.

D. PAYMENT:

1 ©2006 Transportation Intermediaries Association. All vights reserved. Use of this model contract is not mandatory, and its language may
need to be revised to fit particular situations. Revisions must be made in a conspicuous manner and agreed to by the contracting parties or
the TIA logo may not be used. October 2007



i. The Parties agree that BROKER is the sole party responsible for payment of CARRIER's
charges. Failure of BROKER to collect payment from its customer shall not exonerate
BROKER of its obligation to pay CARRIER. BROKER agrees to pay CARRIER's invoice
within _30_ days of receipt of the bill of lading or proof of delivery, provided CARRIER is not
in default under the terms of this Agreement. If BROKER has not paid CARRIER's invoice as
agreed, and CARRIER has complied with the terms of this Agreement, CARRIER may seek
payment from the Shipper or other party responsible for payment after giving BROKER __60_
(business days) advance written notice. CARRIER shall not seek payment from Shipper if
Shipper can prove payment to BROKER.
ii. Payment and other disputes are subject to the terms of Par 4.D, which provides in part that
prevailing parties are entitled to recovery of costs, expenses and reasonable attorney fees.
E. BOND: BROKER shall maintain a surety bond /trust fund as agreed to in the amount of
$__10,000.___ and on file with the Federal Motor Carrier Safety Administration (FMCSA) in the
form and amount not less than that required by that agency’s regulations.
F. BROKER will notify CARRIER immediately if its federal Operating Authority is revoked,
suspended or rendered inactive for any reason; and/or if it is sold, or if there is a change in control
of ownership, and/or any insurance required hereunder is threatened to be or is terminated,
cancelled, suspended, or revoked for any reason.

3. CARRIER RESPONSIBILITIES:

A. EQUIPMENT: Subject to its representations and warranties in Paragraph 1 above, CARRIER
agrees to provide the necessary equipment and qualified personnel for completion of the
transportation services required for BROKER and/or its customers. CARRIER will not supply
equipment that has been used to transport hazardous wastes, solid or liquid, regardless of
whether they meet the definition in 40 C.F.R. §261.1 et. seq. CARRIER agrees that all shipments
will be transported and delivered with reasonable dispatch, or as otherwise agreed in writing.
B. BILLS OF LADING: CARRIER shall issue a bill of lading in compliance with 49 U.S.C. §80101
et seq., 49 C.F.R. §373.101 (and any amendments thereto), for the property it receives for
transportation under this Agreement. Unless otherwise agreed in writing, CARRIER shall become
fully responsible/liable for the freight when it takes/receives possession thereof, and the trailer(s)
is loaded, regardless of whether a bill of lading has been issued, and/or signed, and/or delivered
to CARRIER, and which responsibility/liability shall continue until delivery of the shipment to the
consignee and the consignee signs the bill of lading or delivery receipt. Any terms of the bill of
lading (including but not limited to payment terms) inconsistent with the terms of this Agreement
shall be controlled by the terms of this Agreement. Failure to issue a bill of lading, or sign a bill of
lading acknowledging receipt of the cargo, by CARRIER, shall not affect the liability of CARRIER.
C. LOSS & DAMAGE CLAIMS:
i. CARRIER shall comply with 49 C.F.R. §370.1 et seq. and any amendments and/or any
other applicable regulations adopted by the Federal Motor Carrier Safety Administration, U.S.
Department of Transportation, or any applicable state regulatory agency, for processing all
loss and damage claims and salvage and
ii. CARRIER'’s liability for any cargo damage, loss, or theft from any cause shall be
determined under the Carmack Amendment, 49 U.S.C. §14706; and
iii. Special Damages: CARRIERs indemnification liability (Par 1.H) for freight loss and
damage claims under this sub par C (ii) shall include legal fees which shall constitute special
damages, the risk of which is expressly assumed by CARRIER, and which shall not be limited
by any liability of CARRIER under sub par (ii) above.

1 ©2006 Transporiation Intermediaries Association. All rights reserved. Use of this model contract is not mandatory, and its language may
need to be revised to fit particular situations. Revisions must be made in a conspicuous manner and agreed to by the contracting parties or
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iv. Except as provided in Par 1.E above, neither Party shall be liable to the other for
consequential damages without prior written notification of the risk of loss and its approximate
financial amount, and agreement to assume such responsibility in writing.
v. Notwithstanding the terms of 49 CFR 370.9,CARRIER shall pay, decline or make
settlement offer in writing on all cargo loss or damage claims within _60___ days of receipt of
the claim. Failure of CARRIER to pay, decline or offer settlement within this __60_ day period
shall be deemed admission by CARRIER of full liability for the amount claimed and a material
breach of this Agreement.
vi. CARRIER’s liability for cargo damage, loss, or theft from any cause for any one shipment,
under sub par b) above, shall not exceed $___100.000. unless CARRIER is notified by
BROKER or Shipper of the increased value __2 days prior to shipment pick up.
D. INSURANCE: CARRIER shall furnish BROKER with Certificate(s) of Insurance, or insurance
policies providing thirty (30) days advance written notice of cancellation or termination, and unless
otherwise agreed, subject to the following minimum limits: General liability $_1,000.000._; motor
vehicle (including hired and non-owned vehicles) $_1,000.000____ ($_5,000.000.if transporting
hazardous materials including environmental damages due to release or discharge of hazardous
substances); cargo damage/loss, $_100.000.__; workers’ compensation with limits required by
law. Except for the higher coverage limits which may be specified above, the insurance policies
shall comply with minimum requirements of the Federal Motor Carrier Safety Administration and
any other applicable regulatory state agency. Nothing in this Agreement shall be construed to
avoid CARRIERS liability due to any exclusion or deductible in any insurance policy.
E. ASSIGNMENT OF RIGHTS: CARRIER automatically assigns to BROKER all its rights to collect
freight charges from Shipper or any responsible third party on receipt of payment from BROKER.

4. MISCELLANEOUS:

A. INDEPENDENT CONTRACTOR: It is understood and agreed that the relationship between
BROKER and CARRIER is that of independent contractor and that no employer/employee
relationship exists, or is intended. BROKER has no control of any kind over CARRIER, including
but not limited to routing of freight, and nothing contained herein shall be construed to be
inconsistent with this provision.
B. NON-EXCLUSIVE AGREEMENT: CARRIER and BROKER acknowledge and agree that this
contract does not bind the respective Parties to exclusive services to each other. Either party may
enter into similar agreements with other carriers, brokers, or freight forwarders.
C. WAIVER OF PROVISIONS:
i. Failure of either Party to enforce a breach or waiver of any provision or term of this
Agreement shall not be deemed to constitute a waiver of any subsequent failure or breach,
and shall not affect or limit the right of either Party to thereafter enforce such a term or
provision.
ii. This Agreement is for specified services pursuant to 49 U.S.C. §14101(b). To the extent
that terms and conditions herein are inconsistent with Part (b), Subtitle IV, of Title 49 U.S.C.
(ICC Termination Act of 1995), the Parties expressly waive any or all rights and remedies they
may have under the Act.
D. DISPUTES: In the event of a dispute arising out of this Agreement, including but not limited to
Federal or State statutory claims, the Party's sole recourse (except as provided below) shall be to
arbitration. Proceedings shall be conducted under the rules of the (select one): ___ Transportation
Arbitration and Mediation PLLC (TAM), __ American Arbitration Association (AAA),
Transportation ADR Council, Inc. (ADR), __ DRC (Fruit and Vegetable Dispute Resolution Corp)
for fresh produce related claims, upon mutual agreement of the Parties, or if no agreement, then
at BROKER's sole discretion. Arbitration proceedings shall be started within eighteen (18) months

1 ©2006 Transportation Intermediaries Association. All rights reserved. Use of this model contract is not mandatory, and its language may
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from the date of delivery or scheduled date of delivery of the freight, whichever is later. Upon
agreement of the Parties, arbitration proceedings may be conducted outside of the administrative
control of the TAM, AAA, ADR, or DRC. The decision of the arbitrators shall be binding and final
and the award of the arbitrator may be entered as judgment in any court of competent jurisdiction.
The prevailing party shall be entitled to recovery of costs, expenses and reasonable attorney fees
as well as those incurred in any action for injunctive relief, or in the event further legal action is
taken to enforce the award of arbitrators. Arbitration proceedings shall be conducted at the office
of the AAA, ADR, DRC or TAM nearest or such other place as mutually agreed
upon in writing or directed by the acting arbitration association. Provided, however, either Party
may apply to a court of competent jurisdiction for injunctive relief. Unless preempted or controlled
by federal transportation law and regulations, the laws of the State of shall be controlling
notwithstanding applicable conflicts of laws rules. The arbitration provisions of this paragraph shall
not apply to enforcement of the award of arbitration.
E. NO BACK SOLICITATION:
i. Unless otherwise agreed in writing, CARRIER shall not knowingly solicit freight shipments
for a period of __12___ month(s) following termination of this agreement for any reason, from
any shipper, consignor, consignee, or other customer of BROKER, when such shipments of
shipper customers were first tendered to CARRIER by BROKER.
ii. In the event of breach of this provision, BROKER shall be entitled, for a period of
24 months following delivery of the last shipment transported by CARRIER under
this Agreement, to a commission of ___ 20 percent (__20_%) of the gross
transportation revenue (as evidenced by freight bills) received by CARRIER for the
transportation of said freight as liquidated damages. Additionally, BROKER may seek
injunctive relief and in the event it is successful, CARRIER shall be liable for all costs and
expenses incurred by BROKER, including, but not limited to, reasonable attorney's fees.
F. CONFIDENTIALITY:
i. In addition to Confidential Information protected by law, statutory or otherwise, the Parties
agree that all of their financial information and that of their customers, including but not limited
to freight and brokerage rates, amounts received for brokerage services, amounts of freight
charges collected, freight volume requirements, as well as personal customer information,
customer shipping or other logistics requirements shared or learned between the Parties and
their customers, shall be treated as Confidential, and shall not be disclosed or used for any
reason without prior written consent.
ii. In the event of violation of this Confidentiality paragraph, the Parties agree that the remedy
at law, including monetary damages, may be inadequate and that the Parties shall be entitled,
in addition to any other remedy they may have, to an injunction restraining the violating Party
from further violation of this Agreement in which case the prevailing Party shall be liable for all
costs and expenses incurred, including but not limited to reasonable attorney’s fees.
G. The limitations of liability for cargo loss and damage as well as other liabilities, arising out of the
transportation of shipments, which originate outside the United States of America, may be subject
to the laws of the country of origination.
H. MODIFICATION OF AGREEMENT: This Agreement and Exhibit A et.seq. attached may not be
amended, except by mutual written agreement, or the procedures set forth above (Pars 2.B and
2.C).
I. NOTICES:
i. All notices provided or required by this Agreement, shall be made in writing and delivered,
return receipt requested, to the addresses shown herein with postage prepaid; or by
confirmed (electronically acknowledged on paper) fax.
ii. THE PARTIES shall promptly notify each other of any claim that is asserted against either
of them by anyone arising out of the Parties performance of this Agreement.

1 ©2006 Transporration Intermediaries Association. All rights reserved. Use of this model contract is not mandatory, and its language may
need to be revised to fit particular situations. Revisions must be made in a conspicuous manner and agreed (o by the contracting parties or
the TIA logo may not be used. October 2007



iii. Notices sent as required hereunder, to the addresses shown in this Agreement shall be
deemed sent to the correct address, unless the Parties are notified in writing of any changes
in address.
J. CONTRACT TERM: The term of this Agreement shall be one year from the date hereof and
thereafter it shall automatically be renewed for successive one (1) year periods, unless
terminated, upon thirty (30) day’s prior written notice, with or without cause, by either Party at any
time, including the initial term. In the event of termination of this Agreement for any reason, the
Parties shall be obligated to complete performance of any work in progress in accordance with the
terms of this Agreement.
K. SEVERANCE: SURVIVAL: In the event any of the terms of this Agreement are determined to
be invalid or unenforceable, no other terms shall be affected and the unaffected terms shall
remain valid and enforceable as written. The representations, rights and obligations of the parties
hereunder shall survive termination of this Agreement for any reason.
L. COUNTERPARTS: This Agreement may be executed in any number of counterparts each of
which shall be deemed to be a duplicate original hereof.
M. FAX CONSENT: The Parties to this Agreement are authorized to fax to each other at the
numbers shown herein, (or otherwise modified in writing from time to time) shipment availabilities,
equipment and rate promotions, or any advertisements of new services.
N. ENTIRE AGREEMENT: Except for Exhibit A and its amendments, and unless otherwise agreed
in writing, this Agreement contains the entire understanding of the Parties and supersedes all
verbal or written prior agreements, arrangements, and understandings of the Parties relating to the
subject matter stated herein. The Parties further intend that this Agreement constitutes the
complete and exclusive statement of its terms, and that no extrinsic evidence may be introduced
to reform this Agreement in any judicial or arbitration proceeding involving this Agreement.

IN WITNESS WHEREOF, we have signed this Agreement the date and year first shown above.

(BROKER) (CARRIER)

By:_Quest Industries Inc./Quest Transportation  By:

Print: Print:
Title: Title:
Address:.__ P.O. Box 247 Address:
Saint Johnsbury, VT 05819

Phone:_802-748-4155 Phone

1 ©2006 Transportation Intermediaries Association. All rights reserved. Use of this model contract is not mandatory, and its language may
need to be revised to fit particular situations. Revisions must be made in a conspicuous manner and agreed to by the contracting parties or
the TIA logo may not be used. October 2007



Form W'9
(Rev. December 2000)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer

Identification Number and Certiflcation

Give form to the
requester. Do not
send to the IRS.

Name (See Specific Instructions on page 2.)

Business name, if different from above. (See Specific Instructions on page 2.)

Check appropriate box:

D Individual/Sole proprietor

D Corporation r_—l Partnership

I:l Other »

Address (number, street, and apt. or suite no.)

Please print or type

City, state, and ZIP code

Requester's name and address {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. For
individuals, this is your social security number
(SSN). However, for a resident alien, sole

proprietor, or disregarded entity, see the Part |
instructions on page 2. For other entities, it is your
employer identification number (EIN). If you do not
have a number, see How to get a TIN on page 2.
Note: /f the account is in more than one name, see
the chart on page 2 for guidelines on whose number

to enter.

Soc|ia| slecuIty nlumllal-er | | |

or

Employer identification number

S I

FIII

List account number(s) here (optional)

For U.S. Payees Exempt From
Backup Withholding (See the
instructions on page 2.)

>

ETe8[IN Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: {(a) | am exempt from backup withholding, or (b) | have not been notified by the Intemal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has
notified me that | am no longer subject to backup withholding, and

3. lam a U.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup

withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.

For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement

arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. (See the instructions on page 2.)

Sign

Signature of
Here

U.S. person >

Date »

Purpose of Form

A person who is required to file an information
return with the IRS must get your correct
taxpayer identification number (TIN) to report, for
example, income paid to you, real estate
transactions, mortgage interest you paid,
acquisition or abandonment of secured property,
cancellation of debt, or contributions you made
to an IRA.

Use Form W-9 only if you are a U.S. person
{including a resident alien), to give your correct
TIN to the person requesting it (the requester)
and, when applicable, to:

1. Certify the TIN you are giving is correct (or
you are waiting for a number to be issued),

2. Certify you are not subject to backup
withholding, or

3. Claim exemption from backup withholding if
you are a U.S. exempt payee.

If you are a foreign person, use the
appropriate Form W-8. See Pub. 515,
Withholding of Tax on Nonresident Aliens and
Foreign Corporations.

Note: /f a requester gives you a form other than
Form W-9 to request your TIN, you must use the
requester’s form if it is substantially similar to this
Form W-9.

What is backup withholding? Persons making
certain payments to you must withhold and pay
to the IRS 31% of such payments under certain
conditions. This is called "backup withholding.”
Payments that may be subject to backup
withholding include interest, dividends, broker
and barter exchange transactions, rents,
royalties, nonemployee pay, and certain
payments from fishing boat operators. Real
estate transactions are not subject to backup
withholding.

If you give the requester your correct TIN,
make the proper certifications, and report all
your taxable interest and dividends on your tax
return, payments you receive will not be subject
to backup withholding. Payments you receive
will be subject to backup withholding if:

1. You do not furnish your TIN to the
requester, or

2. You do not certify your TIN when required
(see the Part lll instructions on page 2 for
details), or

3. The IRS tells the requester that you
furnished an incorrect TIN, or

4. The IRS tells you that you are subject to
backup withholding because you did not report
all your interest and dividends on your tax return
(for reportable interest and dividends only), or

8. You do not certify to the requester that you
are not subject to backup withholding under 4
above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt
from backup withholding. See the Part Il
instructions and the separate Instructions for
the Requester of Form W-9.

Penalties

Failure to furnish TIN. If you fail to furnish your
correct TIN to a requester, you are subject to a
penalty of $50 for each such failure unless your
failure is due to reasonable cause and not to
willful neglect.

Civil penalty for false information with respect
to withholding. If you make a false statement
with no reasonable basis that results in no
backup withholding, you are subject to a $500
penalty.

Criminal penalty for falsifying information.
Willfully falsifying certifications or affirmations
may subject you to criminal penalties including
fines and/or imprisonment.

Misuse of TINSs. If the requester discloses or
uses TINs in violation of Federal law, the
requester may be subject to civil and criminal
penalties.

Cat. No. 10231X

Form W-9 (Rev. 12-2000)



Form W-9 (Rev. 12-2000)

Page 2

Specific Instructions

Name. If you are an individual, you must
generally enter the name shown on your social
security card. However, if you have changed
your last name, for instance, due to marriage
without informing the Social Security
Administration of the name change, enter your
first name, the last name shown on your social
security card, and your new last name.

If the account is in joint names, list first and
then circle the name of the person or entity
whose number you enter in Part | of the form.

Sole proprietor. Enter your individual name
as shown on your social security card on the
"Name” line. You may enter your business,
trade, or "doing business as (DBA)" name on the
“Business name” line.

Limited liability company (LLC). If you are a
single-member LLC (including a foreign LLC with
a domestic owner) that is disregarded as an
entity separate from its owner under Treasury
regulations section 301.7701-3, enter the
owner's name on the "Name” line. Enter the
LLC’s name on the "Business hame” line.

Caution: A disregarded domestic entity that has
a foreign owner must use the appropriate
Form W-8,

Other entities. Enter your business name as
shown on required Federal tax documents on
the "Name" line. This nhame should match the
name shown on the charter or other legal
document creating the entity. You may enter any
business, trade, or DBA name on the "Business
name” line.

Part 1—Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box.

If you are a resident alien and you do not
have and are not eligible to get an SSN, your
TIN is your IRS individual taxpayer identification
number (ITIN). Enter it in the social security
number box. If you do not have an ITIN, see
How to get a TIN below.

If you are a sole proprietor and you have an
EIN, you may enter either your SSN or EIN.
However, the IRS prefers that you use your SSN.

If you are an LLC that is disregarded as an
entity separate from its owner (see Limited
liability company (LLC) above), and are owned
by an individual, enter your SSN (or “pre-LLC"
EIN, if desired). If the owner of a disregarded
LLC is a corporation, partnership, etc., enter the
owner’s EIN.

Note: See the chart on this page for further
clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN,
apply for one immediately. To apply for an SSN,
get Form SS-5, Application for a Social Security
Card, from your local Social Security
Administration office. Get Form W-7, Application
for IRS Individual Taxpayer ldentification
Number, to apply for an ITIN or Form $S-4,
Application for Employer Identification Number,
to apply for an EIN. You can get Forms W-7 and
SS-4 from the IRS by calling 1-800-TAX-FORM
(1-800-829-3676) or from the IRS's Internet Web
Site at www.irs.gov.

If you do not have a TIN, write "Applied For”
in the space for the TIN, sign and date the form,
and give it to the requester. For interest and
dividend payments, and certain payments made
with respect to readily tradable instruments,
generally you will have 60 days to get a TIN and
give it to the requester before you are subject to
backup withholding on payments. The 60-day
rule does not apply to other types of payments.
You will be subject to backup withholding on all

such payments until you provide your TIN to the
requester.

Note: Writing "Applied For” means that you have
already applied for a TIN or that you intend to
apply for one soon.

Part lI—For U.S. Payees Exempt From Backup
Withholding

Individuals (including sole proprietors) are not
exempt from backup withholding. Corporations
are exempt from backup withholding for certain
payments, such as interest and dividends. For
more information on exempt payees, see the
separate Instructions for the Requester of
Form W-9.

If you are exempt from backup withholding,
you should still complete this form to avoid
possible erroneous backup withholding. Enter
your correct TIN in Part |, write "Exempt” in
Part II, and sign and date the form.

If you are a nonresident alien or a foreign
entity not subject to backup withholding, give
the requester the appropriate completed Form
W-8.

Part Hl—Certification

To establish to the withholding agent that you
are a U.S. person, or resident alien, sign Form
W-9. You may be requested to sign by the
withholding agent even if items 1, 3, and 5
below indicate otherwise.

For a joint account, only the person whose
TIN is shown in Part | should sign (when
required).

1. Interest, dividend, and barter exchange
accounts opened before 1984 and broker
accounts considered active during 1983. You
must give your correct TIN, but you do not have
to sign the certification.

2. Interest, dividend, broker, and barter
exchange accounts opened after 1983 and
broker accounts considered inactive during
1983. You must sign the certification or backup
withholding will apply. If you are subject to
backup withholding and you are merely providing
your correct TIN to the requester, you must
cross out item 2 in the certification before
signing the form.

3. Real estate transactions. You must sign
the certification. You may cross out item 2 of the
certification.

4. Other payments. You must give your
correct TIN, but you do not have to sign the
certification unless you have been notified that
you have previously given an incorrect TIN.
“Other payments” include payments made in the
course of the requester’s trade or business for
rents, royalties, goods (other than bitls for
merchandise), medical and health care services
(including payments to corporations), payments
to a nonemployee for services, payments to
certain fishing boat crew members and
fishermen, and gross proceeds paid to attorneys
(including payments to corporations).

5. Mortgage interest paid by you,
acquisition or abandonment of secured
property, cancellation of debt, qualified state
tuition program payments, IRA or MSA
contributions or distributions, and pension
distributions. You must give your correct TIN,
but you do not have to sign the certification.

Privacy Act Notice

Section 6109 of the Internal Revenue Code
requires you to give your correct TIN to persons
who must file information returns with the IRS to

®

report interest, dividends, and certain other
income paid to you, mortgage interest you paid,
the acquisition or abandonment of secured
property, cancellation of debt, or contributions
you made to an IRA or MSA. The IRS uses the
numbers for identification purposes and to help
verify the accuracy of your tax return. The IRS
may also provide this information to the
Department of Justice for civil and criminal
litigation, and to cities, states, and the District of
Columbia to carry out their tax laws.

You must provide your TIN whether or not you
are required to file a tax return. Payers must
generally withhold 31% of taxable interest,
dividend, and certain other payments to a payee
who does not give a TIN to a payer. Certain
penalties may also apply.

What Name and Number To
Give the Requester

Give name and SSN of:

For this type of account:

1. Individual The individual

2. Two or more The actual owner of the
individuals (joint account or, if combined
account) funds, the first individual

on the account ’

3. Custodian account of | The minor 2
a minor (Uniform Gift
to Minors Act)

4. a. The usual The grantor-trustee '

5.

revocable savings
trust (grantor is
also trustee)

b. So-called trust
account that is not
a legal or vaiid trust
under state law

Sole proprietorship

The actual owner '

The owner -

For this type of account:

Give name and EIN of:

6.
7.

Sole proprietorship

A valid trust, estate, or
pension trust
Corporate

Association, club,
religious, charitable,
educational, or other

The owner ?
Legal entity

The corporation
The organization

tax-exempt
organization

10. Partnership The partnership

11. A broker or registered | The broker or nominee
naminee

12. Account with the The public entity

Department of
Agriculture in the name
of a public entity (such
as a state or local
government, school
district, or prison) that
receives agricultural
pragram payments

" List first and circle the name of the person whose
number you furnish. If only one person on a joint
account has an SSN, that person’s number must be
furnished.

2 Circle the minor's hame and furnish the minor’s SSN.

*You must show your individual name, but you may also
enter your business or "DBA” name. You may use either
your SSN or EIN (if you have one).

* List first and circle the name of the legal trust, estate,

or pension trust. (Do not furnish the TIN of the personal
representative or trustee unless the legal entity itself is

not designated in the account title.)

Note: If no name is circled when more than one
name is listed, the number will be considered to
be that of the first name listed.
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Transportation Services

PO Box 247
St. Johnsbhury, VT 05819-0247

Company Name:

Address:

City, State, Zip:

Mailing (if different):

Telephone # Fax #

800 # Email:

Web Site Address: MC#

Do you use Factoring Company:  Circle One Y N

If so Factor Name:

Factor Address:

Are you Incorporated: Circle One Y N FedID

LR R R R R R R R R R R R S R R R S S R R R R R R R S R R R R S R R R R S S S R L S S R R R S R R R R R

Insurance Agency: Telephone #

Agent Contact Person: Fax #:

Khdhdddhh bbbl bbbdhhbbbbbbbddhhlbbbbbbbdddhhbbbbbbdddhhbbbbbbbdddhbbb bbb
How Many: Vans 53’ Van Reefers Flatbeds Other
Authority: circle all that apply Contract Common Both Other

Do You Run Teams circle one Y N

QUICK PAY OPTION PAYMENT WILL BE MADE WITH T-CHECK UPON
DELIVERY AND FAXED POD... please circle one: YES NO

PLEASE FAX BACK TO: 802-748-0825
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TIA

HONORS

QUEST TRANSPORTATION
SERVICES, INC.

AS A DISTINGUISHED MEMBER IN GOOD STANDING SINCE 1988
This certificate of membership recognizes your

Lb’dd-efSﬁip in the third party logistics industry,
COMMiWﬂt to customer service, and

Dedication to ethics and excellence through adRerence to the
LA Code of Ethics.

Issued for the 2008 membership year by the
Transportation Intermediaries Association

Robert A. VoLnann S ‘ Dougl&lark

President & CEO Chairman, TIA Board of Directors



0BSE-PIZ—-D0R-1 1193 JBGLIBYY SIRDOSSY SR JO SAIEIS JUIIIND U3 AJSA 01
JLEVN JO WapISAL-adlA "UOSIIpUY KNsng

MOSAIPUY J3sNg

DLSVN 3O WAPISal] ‘UanQ PIAEQ

womg prrQ

Ansnpur uonepodsuen
oWy O au0j Juenjiudis v utewaz pue 1adscad ‘moud o) soedmos asquusin mo Fumopre *Aorsoape pue uone)nsues ‘sisfeue ‘Fuiseyound

paBeireu: yinoay; 51500 1131 oNu0o sepuedwies Sunjonn jjews Suidpsy £q prey Suldeld sannadines A Furaaa) 0y perwoipap st JLSYN

WD BYRPOSSY 7)LSYN LB Se pazjubiooal 5| pue

loyo.ig 1599

2 pajeubjsep 3G 0} spiepuess ybiy wﬁ papaaoxa 10 Jaw sey

uoneyuodsuel] 3sand
digs1oquidyy] Jo 33edynId)

setuedwo)) 3unjang], [[BwIS JO UONRIOSSY [2UONEN 241






